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1 Introduction & Objectives

The purpose of the Fair Practice Code is to offer transparency in transactions between the
institutions and the end users and provide for well informed business relationships. This Code
is in line with the “Guidelines on Fair Practices Code for HFCs” circular NHB
(ND)/DRS/POL.16/2006 dated September 5, 2006, and NHB(ND)/DRS/REG/MC-03/2016 dated
July 1, 2017 issued by the National Housing Bank. The Board of Directors of the Company in its
meeting held on 20.01.2017 has decided to suitably modify the existing Fair Practices Code
adopted./modified from time to time in the past (last such revision was made on 20.01.2016).
This Fair Practices Code shall be applicable to IHFL as well as its subsidiaries. All the staff
members, officials and authorized representatives of the Company shall strictly comply with
the modified code while dealing with the customers.

2 Target Audience
The members of the Board and all Departments shall be the primary audience for this
document. The document shall not be circulated beyond mentioned individuals without prior
permission from the Head of respective Department.

3 Applicability and Validity of the Policy
This policy will become applicable from such date as approved by the Board of Directors. The
Board will review, validate, update, and approve the Policy at least annually. Any revisions in
specific aspects of this policy may be communicated through mandates issued by the relevant
authority and will become part of this policy from the date they become effective.

4 Objectives of the code
This Code has been formulated by the Company to achieve the following objectives:

» Promote good and fair practices by setting minimum standards in dealing with
customers.

» Increase transparency so that the customer can have a better understanding of what
he/she can reasonably expect of the services provided by our Company.

» Encourage market forces, through competition, to achieve higher operating standards.

» Promote fair and cordial relationship between the Customer and the Company and thus
foster confidence of the former in the latter.

» Foster confidence in the housing finance system.

5 Application of the code
This Code apply to all the loan products, services viz., Housing Loan, Personal Loan, Mortgaged
Loan, Commercial Loan, Demand & Call Loan, Vehicle Loan, Loan against Hypothecation or any
other products & services which are presently being provided or which may be introduced
hereafter These services can be offered across the counter, over the phone, by post, through
interactive electronic devices, on the internet or by any other method. It shall also apply to all
the employees of the company.

6 Commitment to Customers
IHFL will be just for all clients and define fair customer experience by ensuring:

» To act fairly and reasonably in all dealings with customers: The Company shall meet the
commitments and standards in this Code for the products and services it offers and in
the procedures and practices its staff follows. All the products and services would meet
relevant laws and regulations in letter and spirit and dealings with customers and shall
rest on ethical principles of integrity and transparency.
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» Disclosures to borrower: While dealing with the customers, the company shall refrain
from interference in the affairs of the borrower except for the purpose(s) provided in the
terms and conditions of the loan agreement. Company must disclose ‘all in cost’” inclusive
of all charges involved in processing / sanction of loan application in a transparent
manner. It should also be ensured that such changes / fees are non-discriminatory in all
regards.

» Advertising, Marketing and Sales: The company shall ensure:

e All advertising and promotional material released by the Company is clear, and not
ambiguous/misleading.

e Any advertisement released in media and/or promotional literature that draws
attention to any service or product of our Company and includes a reference to an
interest rate, shall also indicate other fees and charges, if any, applicable to such
product or service and full details of the relevant terms and conditions would be made
available on request.

e Information on interest rates, common fees and charges shall made available to
customers through putting up notices in their branches; through telephone or help-
lines; on the company’s website; through designated staff / help desk or by providing
service guide / tariff schedule.

e Whenever the services of any third party is used for providing support services, we
shall ensure that such third party handles customer's personal information (if any
available to such third parties) with the same degree of confidentiality and security as
we would.

e Company may, from time to time, communicate to customers various features of its
products availed by them. Information about any other products or promotional offers
in respect of products / services shall be conveyed to customers only if he / she has
given his / her consent to receive such information / service either by mail or by
registering for the same on the website or on customer service number

e A prescribed a code of conduct to the Direct Selling Agencies (DSAs) is defined whose
services we may avail to market products / services which amongst other matters
require them to identify themselves when they approach the customer for selling
products personally or through phone.

e In the event of receipt of any complaint from the customer that Company’s
representative / courier or DSA has engaged in any improper conduct or acted in
violation of this Code, appropriate steps shall be initiated to investigate and to handle
the complaint and indemnify the customer if found appropriate.

7 Loans
Before lending any money the company shall make the process of taking loan, terms and
condition and changes with respect to same clear:

» Application of loan and their processing:

e At the time of sourcing a loan product, loan application should provide necessary
information including interest rates applicable to the borrower, the fees/charges if
any payable for processing, pre-payment options and charges if any and any other
matter which may the interest of the borrower, so as to enable the customer to make
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a meaningful comparison with those of other companies and make an informed
decision.

The company shall provide acknowledgement for receipt of all loan applications. The
applicant will be informed about the time frame within which loan applications will be
disposed while accepting application. The Company shall dispose of fully completed
loan application within 30 days from the date of submission of the proposal together
with all the requisite documents, the list of which will form a part of loan application
form.

» Loan Appraisal terms and conditions:

Normally all particulars required for processing the loan application shall be collected
by the company at the time of application. In case any additional information is
required, the customer shall be told that he would be contacted immediately again;

The company should convey in writing (physically or digitally) to the borrower by
means of documents like MITC (Most Important Terms & Conditions), sanction letter
or otherwise, the amount of loan sanctioned along with all terms and conditions
including annualized rate of interest, method of application, EMI Structure,
prepayment charges and keep the written acceptance of these terms and conditions
by the borrower on its record;

The company shall furnish a copy of loan agreement along with a copy each of all
enclosures in the loan agreement to every borrower at the time or after disbursement
of loans.

» Communication of rejection of loan request:
If the Company cannot provide the loan to the customer, it shall communicate in writing
the reason(s) for rejection.

» Disbursement of loan including changes in terms and conditions:

Disbursement should be made in accordance with the disbursement request made by
the customer or the disbursement schedule given in the Loan Agreement/ Sanction
Letter;

The company shall provide notice to the borrower of any change in the terms and
conditions including disbursement schedule, interest rates, service charges,
prepayment charges, other applicable fee/ charges etc. well in advance through any
form of recognized communication methods to his/her recorded contact point . The
company shall also ensure that changes in interest rates and charges are effected only
prospectively. A suitable condition in this regard shall be incorporated in the loan
agreement.

If such change is to the disadvantage of the customer, he/she may intimate in writing
within 60 days and without notice close his / her account or switch it without having
to pay any extra charges or interest.

Decision to recall / accelerate payment or performance under the agreement or
seeking additional securities, should be in consonance with the loan agreement.

The Company shall release all securities on repayment of all dues and on realization of
the outstanding amount of loan subject to any legitimate right or lien for any other
claim of the company against borrower. If the Company decides to exercise its right of
set off the borrower shall be given notice about the same with full particulars about

Page 5 of 10




Indiabulls Housing Finance Limited Fair Practice Code

the remaining claims and the conditions under which the company is entitled to retain
the securities till the relevant claim is settled /paid.

e Any request for foreclosure or transfer of a loan account, either from the borrower or
from a bank/financial institution, consent or rejection of request for any reason(s)
shall be intimated to the borrower about is admissibility. Foreclosures charges shall be
applicable as per prevailing prepayment policy of the Company so framed in
compliance to Regulatory Guidelines applicable at that point of time, which are
displayed on our website.

8 Guarantors

If the customer wants the company to accept a guarantee or other security from someone
for his liabilities, the company may ask the customer for his permission to give confidential
information about his finances to the person giving the guarantee or other security, or to
their legal adviser.

When a person is considering to be a guarantor to a loan, he/she should be informed about:

» his/her liability as guarantor

» the amount of liability he/she will be committing him/herself to the company;

» circumstances in which company will call on him/her to pay up his/her liability

» Whether company has recourse to his/her other monies in the company if he/she fail to
pay up as a guarantor.

» whether his/her liabilities as a guarantor are limited to a specific quantum or are they
unlimited.

» time and circumstances in which his/her liabilities as a guarantor will be discharged as
also the manner in which Company will notify him/her about this and

» Any material adverse change/s in the financial position of the borrower to whom he/she
stands as a guarantor.

» In case the guarantor refuses to comply with the demand made by the creditor /lender,
despite having sufficient means to make payment of the dues, such guarantor would also
be treated as a wilful defaulter.

9 Privacy and Confidentiality

All personal information of customers shall be treated as private and confidential [even
when the customers are no longer customers], and shall be guided by the following
principles and policies. The Company shall inform the customers the extent of his/her rights
under the existing legal framework for accessing the personal records that the Company
holds about him and shall not reveal information or data relating to customer accounts,
whether provided by the customers or otherwise, to anyone, including other company’s
entities in their group, other than in the following exceptional cases:

» If the information is to be given by law or by the direction of the regulator/s.

» If there is a duty towards the public to reveal the information.

» If the Company's interests require them to give the information (for example, to prevent
fraud) but the same shall not be used as a reason for giving information about customer
or customer accounts [including customer name and address] to anyone else.

» If the customer asks the Company to reveal the information, or with the customer's
permission.
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» If the Company is asked to give a reference about customers, with his / her written
permission.

» The customer shall be informed the extent of his / her rights under the existing legal
framework for accessing the personal records that company holds about him /her.

» The Company shall not use customer’s personal information for marketing purposes by
anyone unless the customer specifically authorizes to do so.

10 Credit Rating Agencies

» When a customer opens an account, the Company shall inform him / her that the
Company may pass his / her account details to credit reference agencies and the
checks that may make with them.

» The Company may give information to credit reference agencies about the personal
debts the customer owes to the Company if:

e The customer has fallen behind with his / her payments;
e The amount owed is not in dispute; and

e The customer has not made proposals that the Company is satisfied with, for repaying
his / her debt, following Company’s formal demand.

» In these cases, Company shall intimate the customer in writing that it plans to give
information about the debts the customer owes to the Company to credit reference
agencies. At the same time, the Company shall explain to the customer the role of credit
reference agencies and the effect the information they provide can have on customer's
ability to get credit.

» The Company may give credit reference agencies other information about the
customer's account if the customer has given his / her permission to do so. A copy of the
information given to the credit reference agencies shall be provided by the Company to
the customer, if so demanded.

11 Collection of Dues

» When the loans are given, the Company shall explain to the customer the repayment
process by mentioning amount, tenure and periodicity of repayment in the welcome
letter. However, if the customer does not adhere to repayment schedule, a defined
process in accordance with the laws of the land shall be followed for recovery of dues.
The process will involve reminding the customer by sending him / her notice or by
making personal visits and / or repossession of security, if any.

» Company’s collection policy is based on courtesy, fair treatment and persuasion. The
Company believes in fostering customer confidence and long-term relationship. The staff
or any person authorized to represent the Company in collection of dues or / and
security repossession shall identify himself / herself and display the authority letter
issued by the Company. He/ She shall upon request, display his / her identity card issued
by the Company or under authority of the company. Company ' shall provide customers
with all the information regarding dues and shall endeavor to give sufficient notice for
payment of dues.

» All the members of the staff or any person authorized to represent the Company in
collection or / and security repossession shall strictly follow the Codes set out below:
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e Customer would be contacted ordinarily at the place of his / her choice and in the
absence of any specified place at the place of his / her residence and if unavailable at
his / her residence, at the place of business / occupation.

e |dentity and authority to represent the Company shall be made known to the
customer at the first instance.

e Customer's privacy shall be respected.

e |nteraction with the customer shall be in a civil manner. Utmost care shall be taken in
the use of language while interacting, so that at any point of time the customer should
not feel hurt/feel any un-courteous treatment. While interacting with women
borrowers, due respect as per Indian culture and tradition shall be maintained.

e Company’s representatives shall contact the customers between 0700 hrs. and 1900
hrs., unless the special circumstances of the customer's business or occupation
require otherwise.

e Customer’s request to avoid calls at a particular time or at a particular place shall be
honored as far as possible.
e Time and number of calls and contents of conversation would be documented.

e All assistance would be given to resolve disputes or differences regarding dues in a
mutually acceptable and in an orderly manner.

e During visits to customer's place for dues collection, decency and decorum shall be
maintained.

e |nappropriate occasions such as bereavement in the family or such other calamitous
occasions, if comes to the knowledge the Company, shall be avoided for making
calls/visits to collect dues unless the same is required for meeting legal compliance.

12 Complaints and Grievances

» The Company shall tell the customer the Customer Complaint Resolution Process and
turn- around time for replying to the complaint.

» The Company shall inform the customer about the procedure followed for handling
complaints fairly and quickly on our website, as and when launched.

» Details of Company’s procedure for handling complaints fairly and quickly would be
made available to the customers on its website.

» Where a complaint is received in writing from a customer, an acknowledgement would
be sent to customer within three working days. If the complaint is received over phone
at the Company’s designated telephone-helpdesk or customer service number, the
customer shall be provided with a complaint reference number and be kept informed of
the progress within a reasonable period of time.

» After examining the matter, the Company shall send the customer its final response, or
interim response explaining the reason for delay within 30 working days of receipt of a
complaint. Additionally, if the complainant is still not satisfied he/she should be informed
how to take his/her complaint further.

» IHFL has established a system where by access to the complaint handling process is made
available free of charge to complainants. Complaints redress process & decisions to be
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taken for satisfactory/time bound resolution of complaints at various levels & escalation
matrix to be followed by the respective official has been defined in Company’s grievance
redressal policy.

If a customer wants to make a complaint he/ she should be told:

» How to register a compliant

» Where a complaint can be made

» The office address, email id, ., phone no., etc. where a complaint can be made and
designated authority to whom the complaint can be made to

» When to expect a reply

» Whom to approach for redressal if the complainant is not satisfied with the reply to his
complaint.

» Company’s staff shall help the customer with any questions the customer has.

At level 1 the customer can contact the company via below call center number for the
query/ request or visit nearest branch.

» Call at 18005727777

If the customer is not satisfied with the response provided by call center executive the
customer can write on:

> Email - www.indiabullshomeloans.com/contact-us/level-one

If the customer experiences that the issue is not resolved as per satisfaction the customer
can contact on the below link:

> Email - www.indiabullshomeloans.com/contact-us/grievance-redressal

If the complaint is not resolved at level 2 by Grievance Redressal team or has experienced a
breached TAT (Turnaround Time) the same shall get escalated to Nodal officer. Further, in
case the resolution provided by Grievance Redressal at Level 2 is not satisfactory, customer
may forward the concern to the Nodal Officer at below mentioned address.

The General Manager,

Nodal Officer, Grievance Redressal
Indiabulls Housing Finance Limited
422 B, Udyog Vihar Phase IV,
Sector 18 Gurugram,

Haryana - 122015

» If the complaint is not redressed satisfactorily within 30 working days, customer may
forward the grievance to National Housing Bank by lodging the complaint in online
mode at the link https://grids.nhbonline.org.in OR in offline mode by post, in
prescribed format available at link https://nhb.org.in/citizencharter/Complaint_f
orm.pdf , to complaint Redressal Cell, Department of Regulation & Supervision,
National Housing Bank, Department of Regulation & Supervision, (Complaint
Redressal Cell), 4th Floor Core 5A, India Habitat Centre, Lodhi Road, New Delhi —
110003.”
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13 General

» The company shall verify the details mentioned by customer in the loan application by
contacting him/her at his/her residence and / or on business telephone numbers and /
or physically visiting his/her residence and/or business addresses through agencies
appointed for this purpose, if deemed necessary by the Company.

» If the Company needs to investigate a transaction on the customer’s account with the
police/ other investigative agencies, the customer shall be informed to co-operate if IHFL
needs to involve the client.

» IHFL will advise the customer in the event that if he/she acts fraudulently, he/she will be
responsible for all losses on his/her account and that if the customer acts without
reasonable care and this causes losses, the customer may be held responsible for the
same

» In case the customer need any support and clarification with respect to the code and
practice and procedure adopted by IHFL in its normal course of business, the Customer
can reach IHFL either by phone through our toll free Helpline : 1-800-572-7777 or by e-
mail at homeloans@indiabulls.com/customerservice@indiabulls.com, or may see the
Grievance Redressal Policy of the Company displayed in website of the
Company(www.indiabullshomeloans.com)

» The Company shall display about their products and services in any one or more of the
following languages: Hindi, English or the appropriate local language.

» The Company shall not discriminate on grounds of sex, caste and religion in the matter of
lending. Further, Company shall also not discriminate visually impaired or physically
challenged applicants on the ground of disability in extending products, services,
facilities, etc. However, this does not preclude Company from instituting or participating
in schemes framed for different sections of the society.

» The company shall process requests for transfer of a loan account, either from the
borrower or from a bank/financial institution, in the normal course.

» To publicize the code, the Company shall:

e provide existing and new customers with a copy of the Code

e make this Code available on request either over the counter or by electronic
communication or mail;

e make available this Code at every branch and on their website; and

e ensure that their staff are trained to provide relevant information about the Code
and to put the Code into practice.

» The Board of Directors of the Company should provide for periodical review of the
compliance of the Fair Practices Code and the functioning of the grievances redressal
mechanism at various levels of management. A consolidated report of such reviews may
be submitted to the Board at regular intervals, as may be prescribed by it.

14 Abbreviations

Abbreviations | Details

DSA Direct Selling Agent

IHFL Indiabulls Housing Finance Limited
HFC Housing Finance Company
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¥ 3curel T R & [T g & FUS A § ol 3o G N ugHle
AT 3TaTH gl

o IUEH ¥ s RNbrId ured gl 1 afa d & wuer & gfafamer /
HRAT I1 DSA fohdll o g 3meror # facd § a1 5@ Higar &
WW@W%&T&@*Mdaﬁgs(ﬂ el IR Safecde Hlal
& fow 3Rd e 3ov AU AR IIYFT 9T S W ags H afagfd
ar S|

7. &
s off T 2 T Ug FUT oAld oed A gfhar, erd 3R [ 3R A=
Gathr erdt # aRade Tase FHf|
> el & AT AR AT THEHIOT:
o dlel 3cUIG ofd WAL, ollel 3MMdcel IF H G FIoll Yl glell AT
S & 37dees TR o] ST &Y, WA & fav ¢ @IS o dhra/es,
qd I fashed 3R Yok TG FIS & N S T FASRT S
3URel & & # @, drfd amesh & 3w Hufadl & @y @ Joler
o AR v giRaa [o o 7 Fae §a = S a9kl
o HUAT FHT oA 3dcal T UIfed X UdsdlelolHe Ualed 3| e
THN #d HAT 3HTdceh Hl FAT AT & dR # Fad fhar Sreen
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o i oflet 3deeT fSedleT gletl &uell U g & qUT 3mdesd o
T AUCT 3MaeTS GTAaST & Ty T I e U7 H e g,
e 97 fAee & 30 AT & fiaR el

> @ Ao faae AR erd:

o A dR W olld G HI NAH I & fow aeges Tl ST
FUAl GIRT 3AGeT & FAI Thiad & SAreen| Ifg fordr faRerd
SRR T HTEGLFhT §, dF AMgeh I qaqrar SMean & a8 o B &
I &;

o FHUAT A T & (I3 & carr a1 3ca Aregdm &) olidhdr &l
MITC (He8 Hgcaqul =ad 3R ) S q&drds & AETH &, olled
i o AT 3 fhell g &, Tiha oied T RN @l At 3R
adt S F aiffe sue &), @ @@ & A, EMI T&EFR, @
ATl Yoeh Hiad AT TRT AR AleTehedl g@RT & a1 31 foizaAt 3R
ot T fAfld Tl 1 3ve Reis # @el =fgv]

o FHUS AT THHAC AT Th HAT & AT oA T F T3l TFalord Th
HIAT Jcdeh SURKl & ol & BEadde & AT a1 a1 A G
Exgil

> e Reaee i aedpfa &1 9

i U=l AMEh Pl ol Felel o6l F Fehcll &, of T8 DA & HROT
(RO & fofad ®F & Fame|

> A Baadde, Faw 3k aat & oRade R

o T H BOeddc FMeHd I U IU BEEwHe Nedre U o
THAC/ERIT T # U 7T SHeEHT G & AR FhaT S =gy,

o FHUAN AT oA aTel Fl gof TS Ao WX fFAT off FAegar yred TR
veufa & AR ¥ Buedie @@, SO &, daT od, Y@ I
qoch, 3T ] Yoo/ Tt e Ao aAm 3 erdt & fdr o
Seelld & IR H Ugel 8 AT el HLf| Fudr Tg o gAfRad el
fr sarer a3t 3R aeia & aRads Fad 9Er 9 F g g 39 geY
H Teh 3UGFA A B A TWhHAe H iffer v S|

o UG UET IRadT UEE F {a & @y g, @ 98 60 & & fiax fof@a
T H gRId & Fhdr § AR a1 el gaem & 39 @ 8¢ &
el & AT a1 fohey fARTFd oo AT STl 1 erc=T fohv 58 o
HT Tohell ¢l
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o Repler @1 A0 / 8garcliet & a1fd deram o1 ThidAe & e woidq ar

JfaRerd @aaRér & #Aer, S wWide & 37ET glar =gy

Shuell FfY ehrr TR & quT serclel W IR ST o Fehrr Al
agell W A ArARE Reliel 00, T8 wuell & fordr o 30 ay
IVFR AT 3URSAT & Womd FUer & Rl 39 gd & foged &
3efieT g e YT & U AW erdl & I F HAPR hl TAET
el I U ol § A IURSAT & AW grar 3R odl & IR H qoT
fqaRor & Ty afew fear smuen, Gae dgd Fusr Tefd g &
fder / I g1 deh RFAIRE @ TAC WA H gher B
YRG! a7 frar do/fada e @ fFell &l @d & BRaEdoR a1
gEdIcRoT & fav fRdy o 3y 1 @eAfd ar sdipfd i g
SURehT HT & ST BReFGR Yosh Huell T Fafeld qa ararl =i
& ITAR o glEn, o 30 FAY o] f@aree fenfaded & 3mur @«
IR R T §, S gARY dedse W USiRId g

8. IIReH

e TEw TRAT ¢ [F U 3T SAaikAr & fav R ¥ IRE A e
T FTNHR Y Al FY0 A6 ¥ 380 fad & aR F IS AT 3T Gt oot
arel e T AT 3eTch Flefell HollGhN &l INIAT SIThRT Sod T 3efHT
AT Fehell g

9 P Ifed FKOT & AN §o0 W [0gR X W &, af 38 39 IR &

£

YV V V VY

Thar ST T

IR & & F 3THT gl

geTeTdr &Y 9 AR S 9F Y FHUH F G FT ATET F EIAET g

S aRTEAfdal &/ U= 37 39el AT F $ITAH Fel & AT Ferwaf|
FIT YAl &Y, HIAT H 3HH 3T UAUR H afen & JWHER § I a8
IR & §A A AT Sl H 3TBA T

FIT IRET & FT H 3TN SAIRTT T RS Amr d Afda & ar 3
AT €

Tag 3R oREufaar S v IR & §9 #F 3HHT el & Hdge
forar STeem 3R ag aler S Fue 38 37 IR A giRd el
3RSl $1 o Rafa & #15 o #Agcaqet gidga aRads, oras e
98 IR & &7 & @ ¢
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> Mg IR SIS/ oeT eaRT T IS AL & ST AR HT §PFTAT Fd &
foIT qaee @ gl & Sdsle T e @ SR Fl g, Al TET e o
Gl 8hleed & &I H HAT S|

9. wrsadl 3 FifewSRATeE

AEhT FT I ITFAIT ATHARRT A AT 3R MY AT ST [T dh ok

IqTgeh SI9 IqTgHh el @ ¢) IR Arafaf@a Reuia 3R Nfaar canr =T

foRaT STUaT| FUsi TGN F 3efch IR H FHTel & GaRT W T THAA Repisd

H?qgaﬁéif?mﬂ‘?a@qﬂd@ e & degd 3o USRI &r THAT & IR H

JRIT el AR aEes @idl § AT SR A1 SeT S °g d AMgehl Gan

geld far a=m g A1 gy, AeATaf@d ERoT ATHET & 3ferar et i

off, TSrar 3@eh qu & 37 wueil off enfAe 8, Jepe oIEt Hyam:

> A G Flelel aanT AT A/ & fAder ganr & sl g

> e SR & The T SToidl & 9fd daed gl

> Ifg FUl & Rl & T 3aa SETPRT ST 3aeTd g (3o & fov
@Yl Ached & foIU), olfchel STPT 3UANT TRl 3T AfFd @I ATgsh AT
IEH o WId FI (AGH & A IR Id Ifgd) ITERRT S & HROT & &
H 81 forar seem

> I Ageh HUA @SRRI Tohe Hlel o ToIT gl §, AT AGh I AT
& Y|

> Il FUll F IEH F AR H I &4 & U Fgr Far g, dr 38
fofaa segafa & @

> AEH B 3o R H FUA & IR W AT A RebisH dh TGgeel
& U HiSEr e o & ded 3o AUSHRT T @A & R 7 gRd
forar STaT|

> Hell Ageh I ATFAIN SATARRI I ARSI & 36621 & foIT 3YINET Agr
M, ST T 6 aEd AT §T @ T R & AU 3f¥RT T W

10. ®f3e W waifdan

> S @IS AFH Wil Tieldl §, dl HU 38 FiAad HE0 & Fuel sise
il TATHAT H 39 @A T P07 & Fopdl ¢ 3R 399 T T <
Fehell &

> FYAT hfsc T TSTAAT FI IFAITT FOT & IR H SAETPRT & Thal &
forge fav ages Suel #1 er & afe:
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>

AqMgeh 391 Tl & Uos o ¢;

gerrar A faarg & =181 § 3R

qgeh o Huell AT IFNTARS AW & ol 36 KT H A & fav 0@
yEaTE el QU § foed duelr dse

g1 AHG H, FUel A @ fAfld ®0 F giaa sl & ag Hfee wao
TSfadT F AMEHh GaRT Fer F o a0 HOM & IR H AARRT ol Hr
ASAT T W@ &1 AT &, FIH Ageh H shisc TG Toifaal v A &
IR H FATEel AR 39 aRT UGl &I Slel dlell SielhRl HI IATgdh ol
ShiSC UTCd el I &TAAT W FIT YHTT 93 HHhdl ¢ |

HTAT hisc TGH TATHAT Pl AEh & Tld R H 3T AABRT ¢ Tohdl &,
Iie A @ THT il T AT & 81 FHUA caRT Hhise Heel Tlfaat
&Y IS SATTRRT I T HIUT Agh Al Uil I Suell, IS Igeh & eanl
Y HfaT IS B

11. ST A FT FHoFeqT

>

S FOT f&ar S1ar &, ar SUsir AEE P dolhA el H UM, FRIFT 3R
T & HAfT HT Ieo@ Fd gU AT N{F & IR H JdATwsh| el
g arEs JuAC VST HT Ulefel AgT AT ¢, dl 3H STE & Flefl &
3T&Y SRl A AT agGell & [T TS 1S Ulishar &1 arelel fehar Sirwem|
g UhdT & AREH T Afcd AT AT 3T U9 98 fafae aa 3i/ar
3HHT Siasfid 1 el F¥eh, ITG IS g oY, 38 1 o=l AMAST gram|
Shuell $ Hag Afa RIserar, f@sus] sgagR 3R Wl W IR &
ST TR HT Felarled B & foIw I/ AR gideqfa &1 dheell ael & fow
hUell T At #el & AU IfUhd Ul HT FEd AT FS W
cOfad 39ell UgdTel HTN 3R FOAT & @RT AT foham I/ 3 ARET aieX
feamen| g ReaTe e W SUAT ¢a@RT IT &HYeAr I AR & IFaTd
SRY foham 1T 3UAT UgAlT 9F SdTUIN/ S§ATUIN| el ITgehl Pl STl
Y & der & gl SR YereT N 3R Thrr AR & T & fow
wAed AfCH Sol T TATH FHL|

ST TR T FelaRleT A & v In/ 3 gfaeqfa &1 Feam a2t & faT
Sl @ gfafafticd atet & AU 3f¥hd Fuell & Tew & Ty geeg ar
3T IS IfFd T f&T T HS FHT & A UTeled
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o UEH T AT TR THG & TI W s fhar Swem 3R T
fafése wurer & e & 3@ Faw e W 3R I g @ew
TYTT W 3UASY AT § ol 3HP IIAI/AY & TAT W IS fhar STwam|

o T UES UEH P HUA H YAAT el & T ggare R 3WER
3G AT SATTIT|

o UTgeh I YS! Sl HFATT fohdl T

o UEH & TTY JddId TFT dlih I IR qAAd P FHAT ATV T 3TN
el H AT AU Sl S difer foedr 8T §HT amgd S 3Ed
HEGH o1 gI/fhdr o g T 3e7e TAGR HEGH o | SURehc! AfGor3il
& WY FIANT A TAY, AR FERIA IR W F AR 3R
HFATA Ao foham STeam|

o FUT & FAATT 0700 F=f & 1900 §F & dIT AGH F TUh HLIN, o9
deh o AMEeh & AR AT egaarg & faQy aRTEAaar & 3an 3egr
T TaRTRAT g

o TRl [O9Y Ty WX a7 R 99 TUHA W &l FI HAS8 I & [olT
ITgeh 1 ReFdEe T ST T FHT g FFATAT fohar Saam|

o @il & FAT 3R F&AT 3R aIcaEd & aug avq w1 eFddsiieaor fhar
ST |

o TR UM & HIY H fqargl a1 AGHAGT FI gf A & AT IREIRF &
¥ Tl AR cgafeyd alich & T dgrar &r sueft|

o FHrT R FH g F AT IEF F FTUH W AW & SN Arelieddr 3R
HATST J=I18 IQ@T SUat|

o 3R AW A S RGN F ok A W 3w O & Ee’t A, Ifg
FUAT HT FTTHRT H AT &, HIAT JTAT THRAT ATA Pl holde alad & [T
dieT el IT TATSIC Fel I 37dIgS HIN o9 ooh foh Hlefeil Heqareled i
W A & AT FHH HaIHdT 7 &

12. RFrd 3k IRagaT

> HUAT IAEh P Agh RpId JATUT Yfhar & IR # 3R Rerad &t
SIS ol & TolU Tol- 3RT38 TUSH FATUat|

> HUAT IAEh dI §ART dedse W APrdr 1 fasaer 3R ofrerar & &sforer
& T 39T et arell gfshar & aR A gRd e, a9 3 o @ dled
&1 S gl

10
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> RIsrEal @ fsuer 3R MNodr @ 85 o & faU Fusdt S gishar &1
fqaroT Il & ToIT HUeT HT JgEBT W 3T AT SITUaT|

> o9 ford age ¥ fof@d &9 7 Reraa gred gidr &, aF ags &l 386"
TadllotHe dled w1 Gadl & fidy Ash Jwel| 3PR Bl 9 fead
gIed glal & Ul & ATTHT Collhld-geusta T ATgeh AT e W al ATgh
F TH Heic I eX Yl fopar seenm 3R 39 3T 79 & fi)
WIH & R # gRd fRar Srar @

> HAMHS & ST el & §I¢, $9eT g I RNAId Ired gl & 30 FT
feadt & ook & &1 HROT ST gU uen JfaA gfafear ar A&
wfdfshar doial| saeh faRed, afe Rierrasdr el off dqse =g & o
38 giaa R e aifee 6 9 3EhT Riswrd &1 ¥ 30T aeT Hehdr ¢

> IHFL o s f8¥eA ®iud far § s garT RIsIdehdr $ Risd &
forgesr 1 afshar o f9ar fohel ek & ugd ey S ST gl Rrrd
FUR 9fshar AR [Affed TR W Rt § AT/ aAgaey AT
& fov fou o= arer o 3R F@6ftd 3R garT ares fFU S arel
TEhelld AfGFd & Hualr i Rerad fdaror Aifa & aRkeniva fear =r
gl

Ife g g RAFIT HIAT T & a 39 IART ST AT

> RIerag &1 galilevor & &

> Reraa Fgr & 51 Ty §

> FHATAT & Udl, SH 3S3I, Il deX 3G Sigl fRAead Hr ST TAehdl &
3R sfoeafes 3URE e ara Reaa & a1 Fad &

> 3 @ IUET e F #ITG RIPIdehcl Hh RBIT & STaid & HIC
8T ¥ o HaRr & fav fFed dud &Y |

> HUAT & HHIRT Tgah & fhar oY UeT & AT amgss fir A |

TR 1 W AEh YB3 & v &@d QT v @i deX dax & ArgH

¥ FYAT ¥ HicFe HT Tohd & IT [Adhedd Ar@T & T THhd &l

> 18005727777 W &hiel &Y

Ife Mg Pich Y Wolrgied @Rl Harel HT a5 gfdfhar & dqse 8 § o

IS 39 W g TFhdr &

11
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> SH - www.indiabullshomeloans.com/contact-us/level-one

Ife UG ITeTd Xl § o Ageh T AJMSC o AN HHAEAT T AT AgT

g3 ¢ i QU 917 foih W HIH T Fhol &

> SHeT - www.indiabullshomeloans.com/contact-us/grievance-redressal

afe RIeRIa fAaRor &F garT &R 2 W RGR—IT ST AT 6 fhdr Sar &

IT TAT (SI3RT33 TSH) FT oot [HAT § o RAead &t 3 g 3R

deh o S Sver| gHe HfdRed Ifg X 2 W Red f@aror & ganr

YTl foram IR—T AT TdiNoleleh o8l g, dl Jgeh Ase ¥R & &4 fu

T 9d WX YA el Aol Fohdl ol

HETISEIh,

e 3fhaR, RIsrRId fFaror

422 B, 33197 fa8R, % IV, AFe-18

IRIATH, gRATOM- 122015

> gfe Reraa &1 gAY 30 HF aal & Hfidy daivade &Ir & Igr foar
ST &, o AEH AT A H hitps:/grids.nhbonline.org.in foide W
RPId o S TET 3aT dF FF RNPIgd BRas T Fohar g a1
AThelsd #AIS H, 36 GaRT https://nhb.org.in/citizencharter/Complaint_f
orm.pdf o WX 3ucrsyr AURT uva &, Rera Faror gess, fafazes
3R gdaetor AHET, TSE A Se, AfEgES 3R gdagtor s,
(g R3aer ad), 4th FR, Core 5A, sf3ar gfaee dex, el As, =5
f&eelr - 110003

13. €AY

> AT UMEH GaRT dld Hded # QU v fqaRor & 39a faara 3iRvar
AEATS Tl ekl W HIS ah Awar 3@e @ sivar
AEER—F qd W S 386 v fogsd wafddl & aAreasd @ gearid
SN IiG YA GaRT 3T FHST V|

12
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> e HY T qiOa/3eT S THfEAT & @Y Agd & Wid H A
S e B HERIGAT §, o AGh P AW HA & v giRaa e
ST Ife SUAUHTS ! ATgeh ol AR el dhT 3TIRTHT gl

> 3MSUAUGUS IMgeh I $H UCAT H HIAT &I IS g HYCYUT S Ll &,
ar 98 3 Wid & @ FRAE & fav SEAeR e 3R Ife amesw 3R
@l & 9ol $F w1 § 3N 3EA FHAE glaT g, o deh fSFAer
gIaT|

> IS TgF FI HESTIATHUA GaRT 39el AT IIATT H YT 3T HIg
IR dFew AR ufhar & dey A Ry o gada 3R Fosdewor &
HTERIST §, dl A@H gART I BT godalsed & ATEIA H Bled Ganl
STATHUSA dh qu gohdT g
1-800-572-7777 It
homeloans@indiabulls.com/customerservice@indiabulls.com 9 $H
CaRT, AT HUsiT H Jgase (www.indiabullshomeloans.com) # Y&fdd
U= Fr Riprad Farer AHfF @ g &

> HUA AU 3cural 3R QA & RN A AeAfai@d # #@ fRdr ue ar
31t {3t & yefRia el e, el ar 3uged T |

> S0 IUR & & A # T, onfa 3R end & U W g wd
HIMT| 3P 3eIar, YT TRedad IT ARG T & AheldT 3dehl &
| 3culel, dandl, glaumsd e & fAEaR A s fewa A€ wh
gTelifeh, IE HIl hl THATS & QAP Toif F T T8 75 A3t #i
TR e AT 38 AR ofd & 181 AehdT ¢l

> Ul ol WA & FEACRUT & Ul # AT Al SURbAr § AT R
dop/faf dEUIET A, AAIT: JEATAT JOTell & 3dR AT H|

> I3 HI YR FA & fow, FHuer:

o HiEr 3R AT AEH A FHIS A TH Gfd g&TeT HE

o Y W HER AT Foldciielh HIX IT AT GART TH HIS HT 3Uclet
T

o 3T AT H YAe @l 3R 3AHT S W 3T HAwa; iR

o FARTT HLN o oo HAANRAT A HIS & R H YD SATAHRI Tl
T & v gfAfera fomar = & 31K Fis & SF9gR & ar=T 1T g

> &Ue & A FAsd FI yeud & [Affed TRt 9T [Avuet wfkar gfear &
37egaTelet 3R RIS HaROT & & sl H Haftdh geem w1 graur

13
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AT AfeT| VAT T3 Fr e Hapfold Ruie FIfAT 3ava W S5 &1
e BT ST Hehell &, SHAT 3919 qanr fuiRe R I @l

14. Ff@caER

afgcanr faavor

DSA SRIFC Afeler Toitaam

HFC g3 BEAd HYeAT

IHFL STeaTged g3l hrg-g fafacs

14
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