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1. Preamble: 

The Anti-bribery and Anti-Corruption Policy (“Policy”) of Indiabulls Housing Finance Limited 

(“IHFL”) has been developed in alignment with IHFL’s code of conduct for employees, various 

policies (including whistle blower policy) and establishes the principles with respect to applicable 

Anti-Bribery and Anti-Corruption laws prevalent in India. It guides us to act professionally, fairly 

and with utmost integrity in all our business dealings and relationships, wherever we operate 

2. Purpose: 

This Policy emphasizes IHFL’s zero tolerance towards bribery and corruption practices. The Policy 

provides necessary information and guidance on how to recognise and deal with bribery and 

corruption issues. 

3. Scope: 

This Policy applies to all Stakeholders, or any other person associated with IHFL and who may be 

acting on behalf of IHFL. This Policy sets out the minimum standard that must be followed at all 

times. 

4. Definitions: 

Offering a Bribe/ receiving a bribe: means the offering, promising, giving, receiving, soliciting or 

accepting of a financial or other advantage, or any other thing of value, with the intention of 

influencing or rewarding the behaviour of a person in a position of trust to perform a public, 

commercial or legal function to obtain or retain a commercial advantage. Bribes are payments 

made in the form of money or anything of value in return for a business favour or advantage. For 

e.g. Act of facilitating payments for performance of a routine governmental action etc.  

Family Member: A spouse, parent, sibling, grandparent, child, grandchild, mother or father-in-

law, domestic partner (opposite sex or same sex), or other family member who lives with you or 

who is otherwise financially dependent on you, or on whom you are financially dependent. 

Government or Government Organization: any department, any administration, any agency 

controlled in whole or in part by the government, any public international organizations and 

their agencies or instrumentality of a government (including a government-controlled 

enterprise), and any organization considered to be a government department or administrative 

office under any local law. 

Any person acting in an official capacity on behalf of a Government or a Government 

Organization;  



• Any officer or employee of a company or business owned in whole or part by a Government or 

a Government Organization;  

• Any officer or employee (including any person nominated or appointed to be an officer or 

employee even if part-time) of a Government or a Government Organization; 

• Any officer or employee of a public international organization, such as the World Bank or the 

United Nations;  

• Any officer or employee of a political party or any person acting in an official capacity on behalf 

of a political party; and/or  

• Any candidate for political office 

Stakeholders: Shall mean to include but not limited to individuals, directors, employees working 

at all levels and grades (whether permanent, fixed term or temporary), consultants, contractors, 

trainees, seconded staff, casual workers and agency staff, interns, agents, business partners, 

vendors, service providers, suppliers, contractual staff, apprentices, direct selling agents, and 

any other person / entity acting for and on behalf of IHFL. 

5. Policy framework: 

 

Bribes: 

 IHFL prohibits all forms of Bribery and corruption practices involving, but not limited to, 

Government Official or a private sector person or company 

 IHFL prohibits the making or accepting of Facilitation Payments of any kind for any favours to 

facilitate or expedite official business or work 

 IHFL has zero tolerance for bribery and corruption and strives to build and maintain 

relationships with its lenders, borrowers, shareholders and other stakeholders in a fair, 

transparent and professional manner 

Gifts, hospitality and entertainment: 

No gifts including cash gifts, hospitality or entertainment may be offered or provided in 

exchange for any favour (or promise of any favour) for or benefit to IHFL under any 

circumstances to any Government Official or any private person.  

When we offer a gift to a customer, a government official or any third party:  

 It is not done to obtain or retain business or gain an improper advantage in business;  

 It is lawful under the laws of the country where the gift is being given and permitted under the 

policies of the client;  

 It constitutes a bona fide promotion or goodwill expenditure;  

 It is not in the form of cash;  

 The gift is of nominal value (on an individual and aggregate basis); 

 The gift is accurately recorded in the Company’s books and records;  

 In any event, the Company must comply with our Anti-Bribery and Anti-Corruption Policy. 



Stakeholders: 

As may be applicable, a Stakeholder appointed to act on behalf of IHFL must be selected on the 

basis of their commercial and technical expertise and IHFL’s need for the products or services. 

No person or entity may be appointed on the basis of a relationship with a Government Official, 

government department or business associate, or because of a family connection or friendship. 

Prior to entering into a relationship, IHFL requires its employees to conduct appropriate due 

diligence in accordance with its procedures to ensure that such a stakeholder is a legitimate 

service provider and to identify circumstances suggesting that such stakeholder has not 

engaged or may not be engaging in illegal or unethical conduct 

As may be applicable, a stakeholder, at the start of any relationship with IHFL are required to be 

in compliance with the applicable anti-bribery and anticorruption laws and shall comply with 

this Policy 

Charitable Donations: 

IHFL may make charitable donations that are legal and ethical under local laws and practices. It 

ensures that the charity or a support is for a legitimate cause, and that donations are not being 

used as a channel for Bribery 

Any Stakeholder may also, in their personal capacity, make donations that are legal and ethical 

under local laws and practices. However, it must be ensured that charitable contributions are 

not used as a scheme to conceal Bribery. 

Political Contributions: 

IHFL does not make contributions to any political party or politicians. Stakeholders must not use 

IHFL’s name or trademark for political activities of any kind or provide money or other forms of 

support to political parties on behalf of IHFL. 

6. Raising a concern and Protection: 

All IHFL Associates are encouraged to raise concerns about any issue or suspicion of malpractice 

at the earliest possible stage. If they are unsure whether a particular act constitutes bribery or 

corruption, or if they have any other queries, these should be raised with the Chief Compliance 

Officer. Concerns should be reported by following the procedure set out in “Whistle-Blower” 

policy. 

The Company aims to encourage openness and will support anyone who raises genuine 

concerns in good faith under this policy, even if they turn out to be mistaken. 

IHFL will ensure that no one will suffer any detrimental treatment as a result of refusing to take 

part in bribery or corruption, or because of reporting in good faith their suspicion that an actual 

or potential bribery or other corruption offence has taken place, or may take place in the 

future. Detrimental treatment includes dismissal, disciplinary action, threats or other 

unfavourable treatment connected with raising a concern. If any Associate believes that he or 

she has suffered any such treatment, he or she should inform the Chief Compliance Officer 



immediately. If the matter is not remedied then Associate should raise it formally to the Chief 

Compliance Officer and or Human Resource Head. 


