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Do not share
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account login ID,
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Scan here to know more about the
Be(A)ware booklet published by RBI

Scan here to know more about
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Borrower Awareness — RBI Ombudsman Scheme-English

= Reserve Bank -
&, Integrated Ombudsman
& Scheme

e Visit

https://cms.rbi.org.in
to lodge a complaint

Single Wiﬁdow {1]3 resdlution
of complaints against RBI regulated entities

or not resolved satisfactorily by Banks/ fO. https://cms.rbi.org.in or by post to

Complaints not resolved within 30 days .@. Lodge complaints online at
E NBFCs/Credit Information Companies/ ®e® (entralised Receipt and Processing

Payment System Participants Centre, Reserve Bank of India,

regulated by RBI, can be lodged with Chandigarh - 160017

the RBI Ombudsman

All complaints regarding Track the status of your complaint
@ deficiency in services covered, ‘Q on Complaint Management System

except those in the exclusion list (https://cms.rbi.org.in)

®) Call 14448 for more information.
Timings: Weekdays except National Holidays:
e 8:00 AM to 10:00 PM for English and Hindi

¢ 9:30 AM to 5:15 PM for 10 Regional Languages
(Assamese, Bengali, Gujarati, Kannada, Malayalam,
Marathi, Odia, Punjabi, Tamil and Telugu)

o

Issued in public interest by

"R Rt S
RESERVE BANK OF INDIA

www.rbi.org.in

RBI Kehta Hai...
" Jaankaar Baniye,
Satark Rahiye!

Fizrs  For more details, visit https://rbikehtahai.rbi.org.in/
eEe  For feedback, write to rbikehtahai@rbi.org.in




Borrower Awareness — RBI Ombudsman Scheme-Hindi

ﬁwsgﬂlima’fasﬁawwas%qmgﬁm

30 Al & fieR Rl @1 FAaror 7 -9 3iiemg https://cms.rbi.org.in &
B a1 arReteng gRT R doi/ (e T T SN Pl I R
THIURt /shfee Sl dufal /e ®0®  sRivewu Sy, WRA Red §,

Ut SR gRT HalgeHe e 7 TG - 160017 R Rrpre of

BN W, 3 S Rprid RIS

SAeUTel S THE TS PN TP &

gasH gt A SfeeRaa faraii ot ot Rerra Y arafdes

BlgaR, a7 Jaral & Sl F Fefa fRIRY 3 Rievra ysu= yoreht

aoft Rreprrt anfirer & (https://cms.rbi.org.in) w &
© st SRt & forg 14448 w Piar .

9 Hrifeadl iR, U SEwmm B B

o T2 silk sicft & forg e 8:00 ot | W 10:00 o
o 10 & wrwrat (arafdan, smelt, ISR, T, TR,
worem, 3Nf¥ar, dome, depy iR after) & forg

e 9:30 s ¥ o 5:15 a9 7D

SHfed & SR
T s d
RESERVE BANK OF INDIA

www.rbi.org.in

3 i SRt & 1T, hitps://rbikehtahai.rbi.org.in/ & sT¢
1 fiede Y S R, rbikehtahai @rbi.org.in 3 R




	RBI - Nationwide Intensive Financial awareness
	Borrower-Awareness-RBI Ombudsman Scheme-English
	Borrower-Awareness-RBI-Ombudsman Scheme-Hindi 

